




President's Message 

It is my wonderful duty to 
welcome you to the 2018 Fall 

Workshop located at the 
Hilton Riverside in New 
Orleans, Louisiana. Situated 
within walking distance of 

Bourbon Street, the French Quarter, Harrah's 
Casino, and a variety of cultural, culinary and 
shopping adventures, the hotel is in the perfect 
location. The panoramic vistas available from the 
resort when teamed with the cultural and 
culinary experiences available surely provide a 
fantastic venue for our enjoyment. 

The theme for this conference is "Big Ideas in the 
Big Easy." This theme pairs perfectly with our 
ever-changing industry and the need to be 
innovative and think big. We hope you will enjoy 
the sessions and embrace the changes and allow 
us to help you on your path to success. The 
conference will offer a wide array of sessions that 
will expand your knowledge of the new programs 
and fortify your understanding of the traditional. 
Whether you come from a small agency or a large 
agency, we aim to provide diverse training tracks 
that will help everyone. 

Our desire at SERC is to provide the highest 
quality training, the best net-working 

opportunities and of course we always excel at 
providing that wonderful SERC hospitality! We 
appreciate you coming to this beautiful city and 
look forward to a fantastic conference. Please, let 
us know how we can meet your needs and I look 
forward to interacting with each of you 
personally. 

Buddy Oldfield and the Professional 
Development committee always do a wonderful 
job at putting together this fantastic event, but I 
think they have outdone themselves this year! 
Without their hard work, none of this would be 
possible. 

Thank you for choosing SERC for your 
educational and networking needs! We will do 
our best to meet, and hopefully exceed, all your 
e_x'ttatfu s. � Ji� 

Sean Gilbert, SERC-NAHRO President 
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http://my.yapp.us/SERCFALL
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mailto:boldfield@augustapha.org
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