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“The newly renovated Louisville Marriott Downtown,
connected via skywalk to the Kentucky International
Convention Center, is ideally suited for business conventions,
social gatherings and weekend visits. With upscale guest
rooms and suites, two concierge levels and more than 38,000
sq. ft. of meeting space, the property stands out among hotels
in Downtown Louisville. Leisure guests enjoy proximity
to the KFC Yum! Center, the Louisville Slugger Museum,
4th Street Live, historic Main Street, and the NuLu District.
Located 15 minutes from the Kentucky Exposition Center, our
hotel features Champions Sports Bar, BLU Italian Grille and
Starbucks® onsite. Amenities like Wi-Fi, a 24-hour business
center and valet parking make business travel easy. Our concierge levels offer 25 exclusive suites with free
weekday continental breakfast and evening small plates.” - Louisville Marriott Downtown website
Reservations MUST be made by May 19, 2015
Room Rate: $165.00/night + tax
To make your reservation: call (800) 266-9432 or go to:
https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventID=11648749

To: Exhibitors & Professionals
From: Susan C. Lillis, Exhibit Chair
Subject: Exhibitor/Professional Registration
Date: January 28, 2015
We invite you to attend the 75th Annual Conference of the Southeastern
Regional Council of NAHRO to be held at the Louisville Marriott Downtown,
Louisville, Kentucky, June 14-17, 2015.
What an opportunity to come in contact with hundreds of delegates from the
ten southeastern states – Alabama, Florida, Georgia, Kentucky, Mississippi,
North Carolina, South Carolina, Tennessee, Virginia, and West Virginia – who
purchase and use the products and services you provide for housing and
community development activities. Special treats and breaks will be provided
in the exhibit area to encourage participants to visit the vendors.
Professionals are encouraged to purchase a booth so you can display examples
of your work and the type of services your firm can provide to Housing
Authorities and Community Development Agencies.
Attached is the Exhibitor/Professional Registration and Contract form. You
may also register online at www.serc-nahro.org. Booth reservations will be
made on a first come first serve basis. After we receive your registration form,
you will receive an email packet from Fern Exposition & Event Services, who
will be handling any shipment that may be requested on your behalf. I was
informed all shipments will be sent to the Fern Company warehouse and be
placed in your booth before your arrival to the Conference.

Hotel room reservations should be made by calling 1-800-266-9432 or online
at:
https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventID=11
64874 Be sure to give them the Group Name. The group rate is _$165.00 (per
night + tax).. The hotel is the Louisville Marriott Downtown 280 W. Jefferson
Street Louisville, Kentucky 40202. All requests for the group rate must be
made by May 19,2015
We look forward to seeing those who have exhibited in the past and welcoming
new exhibitors who will be with us for the first time this year. If you have
questions regarding this information, please contact Susan C. Lillis at 859-6234246 extension 3201 or scroberts2@hotmail.com.
Please note:
• Checks for exhibiting should be made payable to SERC, Inc.
• Checks for Sponsorships should be made payable to SERC, Inc.
• There will be a charity golf tournament on June 15, 2015
with opportunities for sponsorships.

See attached information and deadlines.
• SERC, Inc. checks should be sent to:
Susan C. Lillis, Exhibit Chair
c/o Richmond Section 8 Housing
P.O. Box 250
Richmond, KY 40476-0250

GUIDE FOR THE ENCLOSED INFORMATION
Schedule of Events:
This is the schedule for the events to take place at the SERC Conference, June 14‐17
2015 at Louisville Marriott Downtown, Louisville, Kentucky. However, it is subject to
change.
Exhibitor/Professional Registration and Contract:
This is a front and back form. Completing this form will register you for the Conference.
Please fill in all lines. One may also register online with a credit card. Note: This will
not register you for a hotel room you will need to contact the hotel at 1‐800‐266‐9432.
Affiliate Membership and Renewal Application:
Completing this form makes one a member of SERC. The advantage to this is one has
access to the website and membership contact, a reduced cost for exhibiting and
reduced cost for attending the Fall Workshop to network with the membership.
Sponsorship Opportunities:
Completing this form will sponsor several functions and recognize your business in the
SERCulator Magazine.
Advertisement in Conference Program:
Completing this form will advertise your business in the Conference Program. Please
note there is a deadline date for this Ad to be posted.
Door Prizes:
Completing this form confirms that your business will be providing a door prize to be
given away at the Conference. I will be visiting each booth and let the vendor give
a brief summary about their business before drawing a name. Remember to bring
tickets/paper, pens and bowl for clients to complete and drop ticket into. An example
of past prizes are cash, gift certificates, IPod, radio and any item related to the Theme.
Golf:
For your convenience, I have stapled the Golf information together in this packet. It
consists of three (3) pages. This is the only information that needs to be directed
to a different Chairperson if you plan to be in “The Battle Between States & Vendors”.
Please call me for any information or to help with online registration.
Susan C. Lillis 859‐623‐4246 (w) or 859‐353‐7668 (c)

Session Information
We hope that you will join us for
our 75th Annual Conference at
the Downtown Louisville, KY
Marriott. During this Conference,
we will celebrate SERC–NAHRO’s
milestone of proudly representing,
advocating and providing training for
Housing Authorities and Community
Development Agencies for 75 years.
The Conference theme is “75 Years –
Celebration of Sparkling Success”.
The 75th Anniversary Conference Committee has been planning
for well over a year. The Committee, in collaboration with other
SERC committees, has planned great educational sessions, which
include events and displays representing the Associations seventy
five years of existence. Members who have had an opportunity
to preview the planned sessions and proposed agenda have
commented that this will be the best training with the highest
number of the best presenters that have ever been assembled for
a SERC-NAHRO Conference or training session. Committee
planning will continue up to the Conference on our most ambitious
Agenda to date. It will showcase the accomplishments of our
members, the Association, and the contributions to our industry.
This will all take place in the City of Louisville, the location boast
attractions like Churchill Downs, Muhammad Ali Museum and of
course the Kentucky’s Bourbon Trail.
Our 75th SERC Annual Conference at the Marriott in Louisville
is a must for every member and I look forward to celebrating our
Sparkling Success with each of you!
See you there!

PUBLIC HOUSING

MONDAY, June 15th
9:00 am - Noon

Public Housing Eligibility
and Suitability
1:30 pm - 4:30 pm

Public Housing Tenant File Management
Instructors: NELROD

Monday Night Entertainment
“THE SENSATIONS”
features a powerful male
& female vocalist fronting the band & additional
members singing lead
& background vocals
giving the band exceptional vocal versatility &
harmony. They also feature a tight rhythm section consisting
of keyboards, guitar, bass, drums & a dynamic horn section
playing alto & tenor saxes, trombone, piccolo trumpet, trumpet
& percussion.

TUESDAY, June 16th
9:00 am - 4:30 pm

Executive Management
and Board Relations
NAHRO’s Executive Management and Board Relations Seminar
is one and half-day course. The course content focuses on
identifying roles for governance and administration, identifying
expectations and methods to achieve them, and building
collaboration between the two groups to build a strong high
performing agency that realize its mission. Both commissioners
and agency executive and senior managers will gain valuable
knowledge from this seminar, as well as learn about best
practices on how to handle conflict effectively and problemsolve difficult situations for the best outcomes.
The course content delves into the delicate relationship between
individual board members and the relationship between the
board as a whole and the Chief Executive Officer/Executive
Director and senior staff. The most successful organizations
are ones where there exists a harmony of collaboration and
mutual respect between the policy governance branch and
the policy administration branch. Individuals participating
in the Executive Management and Board Relations Seminar
will learn the framework from which a strong highly effective
organization is established and maintained.

Instructors: NAHRO

CR&D

Ailrick D. Young, President

Schedule of Events

COMMISSIONERS

Sunday, June 14

Monday, June 15

Tuesday, June 16

9:00 – 11:30 a.m.	Exhibit Hall Opens
9:00 a.m.
Continental Breakfast
		
(in exhibit hall)
1:00 - 6:00 p.m.	Registration
		
& Banquet Exchange
1:00 - 3:00 p.m.	Exhibit Viewing
1:00 - 2:00 p.m.	Ice Cream Social
		
(in exhibit hall)
3:00 p.m.		
Opening Session
4:30 – 5:30 p.m.	Kentucky
		Housing Association
		
“Welcome Reception”
5:30 -7:00 p.m.	Exhibit Hall Reception
		
(in exhibit hall)
7:00 – 10:00 p.m.	Dinner & “Awards”
		
Ceremony
		
with Entertainment
		
- Business Attire

7:30 a.m. - 3:00 p.m.Registration & Banquet

8:30 - 11:00 a.m. 	Registration & Banquet

		Exchange
	Exchange
8:00 – 9:00 a.m. Continental Breakfast 7:00 - 9:00 a.m.	Breakfast		Meet the NAHRO
		
(in exhibit hall)
		
“Candidates”
9:00 - 12 noon Concurrent Sessions
& Business Meeting
10:15 - 10:30 a.m.	Morning Break 		
9:00 – 9:30 a.m. Coffee with Exhibitor’s
		
(in exhibit hall)
9:30 – 12 noon Concurrent Sessions
12:00 - 1:30 p.m. 	Exhibitor Luncheon
10:15 - 10:30 a.m.Morning Break
		
(in exhibit hall)
		
(in Exhibit hall)
1:30 - 4:30 p.m. Concurrent Session
12:00 - 1:30 p.m.	Lunch (on your own)
3:00 - 3:15 p.m.	Afternoon Break
1:30 - 4:30 p.m. Concurrent Sessions
		
(in exhibit hall)
3:00 - 3:30 p.m. 	Afternoon Break
4:30 – 5:30 p.m. 40 under 40
6:45 p.m.		
75th Anniversary
		
“Meet & Greet”
		
“Gala”
		Reception
		
(Reception, Dinner
		
(Invitation ONLY)
		
& Entertainment)
5:30 – 7:00 p.m.	Exhibitor Viewing
		
- Recommend Evening Wear
7:00 – 10:00 p.m. 75th	Anniversary
			
Coat and Tie
		
Celebration “Party”
		
- Party Attire
Wednesday, June 17

	Have a Safe Trip Home (No sessions)

TUESDAY, June 16th
9:00 am - Noon

RAD - HUD’s Perspective
Get the most current information on the Rental
Assistance Program.
Instructor: Greg Byrne/HUD Staff
1:30 pm - 4:30 pm

RAD - Housing Agency Perspective
Get the most current information on the Rental
Assistance Program.
Panel of Housing Authorities

FINANCE AND
MANAGEMENT
TUESDAY, June 16th
9:00 am - Noon

2015: Everything You Need to Know
(to protect reserves and
survive challenges to funding)
...continued...

Instructors: PHA Finance
1:30 pm - 4:30 pm

Practical Fair Housing in the 21st Century
This course discusses what Fair Housing means at multifamily properties issues relating to all aspects of property
management are covered in this course, including issues
relevant to owners, maintenance, management and
leasing staff.

Instructors: ZEFFERT & ASSOCIATES

Tuesday Night Entertainment
For the past 12 years, Jazmine has been performing
as a “Whitney Houston Tribute Artist” for “Legends
in Concert” in their venues around the world,
including: Universal Studios, Osaka, Japan; Branson,
Missouri;
Hollywood,
Florida; Myrtle
Beach, South
Carolina; Las
Vegas, Nevada;
Atlantic City,
New Jersey;
Seattle,
Washington;
Kinder,
Louisiana;
St. Louis,
Missouri;
Mashantucket,
CT; and
Norwegian
Cruise Lines
Epic.
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EXHIBITOR INFORMATION
Contact Name:

__________________________________________
(Person to receive correspondence related to the Exhibition)

Attendee Name:

_________________________________________________
(Name of person to be printed in program for client contact)

Address:____________________________________________________________
City: _____________________ State:__________________ Zip: _____________
Email: _____________________________________________________________
Phone: (
) _______________________ Fax: ( ) _______________________
Products and/or services provided by your company: ________________________
____________________________________________________________________
Example: Computer Software, Audit Reports, Paint Supplies, Pest Control and Etc.

This is the ______ year(s) your firm has exhibited at the SERC‐NAHRO
Annual Conference.
Please list the name of representatives(s) who will attend below. List First and Last name as
you wish to be on the Conference ID Badge.
Name________________________________Title____________________________
Name________________________________Title____________________________
Name________________________________Title____________________________
After SERC receives your registration, all information to you will be done by email, regarding
Fern Information Packet, as well as any other correspondence that will need to be relayed to
you. If you prefer not to have information sent to you by email, please state so on the email
address line and information will be mailed to you.

**COMPLETE OTHER SIDE OF THIS FORM**

Exhibitor/Professional Registration and Contract
75th Annual SERC‐NAHRO Conference
Louisville Marriott Downtown, Louisville, KY
June 14 – 17th, 2015
Please complete ALL items on this form and – PRINT or TYPE
The information you provide will be used in the
Exhibitor’s Directory and the Conference Program.

SERC
Member

Non‐SERC
Member

Exhibitor/Professional Registration Fee
Two (2) Representatives
Includes tickets to all functions

$750

$950

______

Professional Registration Fee
No Booth assigned
One (1) Representative
Includes tickets to all functions

$650

$750

______

Additional Representatives
Exhibitor, Professional, or Spouse
Includes tickets to all functions

$200

$300

______

TOTAL AMOUNT ENCLOSED

$________

All reservations must be accompanied with full payment.
Registration fees are not refundable if cancelled after JUNE 6, 2015.
 Are electrical services required in your booth?

YES

NO

BOOTH Name:
***CHECK SPELLING CAREFULLY***

** COMPLETE OTHER SIDE OF THIS FORM**

FINAL NOTICE

AFFILIATE MEMBERSHIP
FY 2015 Dues
AND RENEWAL APPLICATION
October 1, 2014 - September 30, 2015
For Payment by Check

See reverse side for information
On Payment by Credit Card
New Membership

Step 1. Please Confirm and Correct Agency Information:
Information is Correct

Membership Renewal

Information needs corrections, as shown

Contact Person
Title
Agency
Address
Phone:
Email:
Web Address:
Membership Number:

Fax:

City

State

Phone

Fax

Email
Web Address

Who will be attending exhibitions or trade shows:

Step 2. Please tell us what goods or services your company provides:

See reverse side for information
on payment by Credit Card
Step 3. Go on-line and pay by Credit Card or enclose this completed form with your check for
payable to SERC, Inc. and mail right away to:
SERC-NAHRO Membership / Augusta Housing Authority
1435 Walton Way
Augusta, GA 30901-2609
If you have any questions contact: joglesby@augustapha.org or (706) 312-3158

Zip

There is a better way to pay!

SERC-NAHRO
is encouraging
Credit Cards
on their web site!
SERC - from their website - will accept Mastercard, Visa
and American Express credit and debit cards at this time.
For instructions on how to pay Membership Dues or
Registration Fees on line, go to www.serc-nahro.org. If
you have problems accessing the site or using the forms,
please contact Douglas Freeman at (706) 312-3167 or
dfreeman@augustapha.org.
Of course, we are glad to accept payment in the form of a
check for your Membership Dues.
Please see the reverse side of this form
for information for check payment.
Website Login:
Username:
Password:

Sponsorship Opportunities
75th Annual SERC-NAHRO Conference
Louisville Marriott Downtown, Louisville, KY
June 14 - 17th, 2015
Please accept our support at the following level (check one)

 Diamond Sponsorship - $7,500

_________

 Platinum Sponsorship - $5,000

__________

Full Page ad in the SERCulator (4 issues)
You will also be recognized in the conference program, opening session, and all
other functions

½ page ad in the SERCulator (2 issues)
You will also be recognized in the conference program, opening session, and all
other functions

 Silver Sponsorship - $2,000

__________

1/3 page ad in the SERCulator (1 issue)
You will also be recognized in the conference program, opening session, and all
other functions

 White Sponsorship - $1,000

__________

You will be recognized in the conference program

Sponsorship commitments must be submitted by April 30, 2015 to be placed in the program. Please
make checks to SERC, Inc. and mail to Susan Lillis P O Box 250 Richmond, KY 40476. You may
contact me at 859-623-4246 or scroberts2@hotmail.com

Company Information
Corporate/Individual Name_____________________________________________________________
Title_________________________________________________________________________________
Address______________________________________________________________________________
City_____________________________State_______________________Zip Code_________________
Signature of Company Representative____________________________________________________

Advertisement in Conference Program
Company Name __________________________________________________________________________
Company Home Location__________________________________________________________________
Company Regional Location (if applicable)____________________________________________________
Contact Person: ____________________________________Phone # (

)__________________________

Contact Person’s Address___________________________________________________________________
_________________________________________________________________________________________

Type of Ad
Type of Ad Requested ____________
____________
____________

Full Page
Half Page
¼ Page

Ad Dimensions

Ad Cost

5” (w) x 8” (t)
$200.00
5” (w) x 3.875” (t)
$150.00
2.375” (w) x 3.875” (t) $85.00

The following ad specifications are recommended:

- Digital Formats accepted: PC Format only
- PDF, TIF, JPEG, Photoshop 7.0, Pagemaker 6.5
- No bleed ads
- All Ads – 1 color – Reflex Blue
-Camera Ready scan able art accepted, but not preferred.
Please complete form, enclose your check in the appropriate amount along with your Camera Ready
Ad. To insure that your company’s advertising is included, this information Must be received no later
than May 25, 2015. Please submit information to: Susan C. Lillis, Richmond Section 8 Housing
P O Box 250
Richmond, KY 40476-0250
859-623-4246
scroberts2@hotmail.com

75th Annual SERC-NAHRO Conference
Louisville Marriott Downtown, Louisville, KY
June 14 – 17, 2015

Door Prizes
This year all gifts will be given away by the person(s) in charge of the
Exhibit booth. Please list below any cash or other prizes(s) to be given
away during the conference

1. ______________________________________________________________________________
2. ______________________________________________________________________________
3. ______________________________________________________________________________
4. ______________________________________________________________________________

This is ____ year(s) your firm has exhibited at the SERC-NAHRO
Annual Conference.
__________________________________________

_______________________________

Signature

Title

_______________________________________
Date

Please return with registration information
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SERC Scholarship Golf Tournament
Monday, June 15, 2015
Jefferson Elks Lodge & Country Club
4-person Scramble
8:30 am shotgun start
$100 per person/$400 per team
•
•
•
•

Register online at www.serc-nahro.org
Proceeds benefit the SERC Scholarship
program
Price includes green fee, cart, and prizes
All golfers must be at the course and
registered no later than 8:00 am

•

•
•

Proper attire is required - no denim, collared
shirts and Bermuda length shorts required,
soft spikes only
Rental clubs are available
Food and beverage available at the course
(on your own)

Player Registration
Name
_________________________________________________________________________________________
HA/Company
_________________________________________________________________________________________
Mailing Address
_________________________________________________________________________________________
_________________________________________________________________________________________
Phone/Email
_________________________________________________________________________________________

Are you part of a State team? Y
N
List
_________________________________________________________________________________________

Requested playing partners:
1. ______________________________________________________________
2. ______________________________________________________________
3. ______________________________________________________________
4. ______________________________________________________________

All Registrations should be mailed to:
John Black, Norton Housing Authority
200 6th Street NW - Norton, VA 24273

Business Sponsorships Only
Hole Sponsor…………………………………………………………………$200
Hole Sponsor (includes 2 golfers)……………………………………......... $350
Range Ball Sponsor…………………………………………………………. $200
Hole Sponsor (includes 2 golfers)………………………………………….. $350
Closest to the Pin Sponsor…………………………………………………. $200
Closest to the Pin Sponsor (includes 2 golfers)…………………………….$350
Longest Drive Sponsor……………………………………………………… $200
Longest Drive Sponsor (includes 2 golfers)……………………………….. $350
Beverage Cart Sponsor……………………………………………………… $200
Beverage Cart (includes 2 golfers)…………………………………………..$350
Housing Authority Hole Sponsorship ONLY………………………………………$100

Sponsor Registration
Sponsor Name to be on Sign:

________________________________________________________________________

Contact Person: _____________________________________________________________________________________
Email: _____________________________________________________________________________________________
Mailing Address: ____________________________________________________________________________________
Phone: ____________________________________________________________________________________________
Player 1: ___________________________________________________________________________________________
Player 2: ___________________________________________________________________________________________

Sponsorship Fee/PHA Hole Sponsorship:

$ ____________________

Individual Player (No. _____ x $100) =

$ ____________________

Total Due:

$ ____________________
Make checks payable to SERC, Inc.
Payment must be received by May 30, 2015
Please send company information for sign with completed form to:
John Black - 200 6th Street NW - Norton, VA 24273

