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CHANGING THE GAME OF

HOUSING

HOUSING PRESIDENT GOODSON THEMED TERM
GAME CHANGERS
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Building strong, thriving communities with
affordable housing AND opportunities for all.
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SERC-NAHRO empowers members to create resilient
and affordable communities through innovation,
advocacy, collaboration, and professional development.

Scan this QR Code on your
smartphone to visit
https://my.yapp.us/sercannual
to download the program via
the YAPP app. 3 ;
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A Special Message From SERC - NAHRO

Welcome to the 2025 SERC/MARC NAHRO Annual
Conference in the vibrant city of Atlanta, Georgia. It
is truly special to witness two strong regions, SERC
and MARC, come together for a powerful gathering
rooted in purpose, strategy, and collaboration.

In a time where the housing landscape is filled with unknowns, our work feels more
like a strategic game of chess—each move requiring thought, precision, and
vision.Whether it is navigating new legislation, addressing rising needs, or
expanding opportunities, we are not waiting on the sidelines. We are coming
together to plan ahead, learn from one another, and make smart moves that will
create long term impact for the families we serve. Your voice, your ideas, and your
presence are key pieces in this ongoing journey toward housing stability and
equity. Thank you for your unwavering commitment and for allowing me the honor
to serve as your SERC NAHRO President. Let us make this a meaningful, energizing,
and even fun filled conference experience as we think a few moves ahead and lead
with purpose.

A Special Message From MARC - NAHRO

It is my absolute pleasure to bring greetings on
behalf of the Mid-Atlantic Regional Council of .
NAHRO (MARC NAHRO) as we proudly join the *"'éina ¢ibsoh

2025 SERC/MARC NAHRO Annual Conference in President, MARC NAHRO
the vibrant city of Atlanta.

This year marks an exciting first for our region as we partner with SERC NAHRO
for what promises to be a truly impactful and inspiring event. We are deeply
grateful to SERC leadership for the warm invitation and for welcoming us to the
table—not just as guests, but as strategic partners. The collaboration between
our two strong regions reflects the very heart of this year's theme. In housing, as
in chess, it takes insight, foresight, and trusted alliances to make lasting moves
that create change. As we gather with colleagues from across both regions, I'm
energized by the opportunities ahead. This conference is not only a chance to
learn, share, and grow—Dbut also to strengthen the bonds that will continue to
move our work forward. Thank you for including MARC NAHRO in this powerful
gathering. I look forward to the great things we will accomplish—together.
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*Gerald Gimre, formerly of Nashville, TN
*Orelle L. Ledbetter, Memphis, TN
*Frederick A. Fay, Richmond, VA
*Harold M. Booth,Jr. Louisville, KY
*Jack D. Leeth, Louisville, KY
*John E. Acuff,Jr. Nashville,TN
*M.B. Satterfield, Atlanta, GA
Jack H. Shiver, Hampton, VA
*James Haley, Winston-Salem, NC
*Lawrence M. Cox, Suffolk, VA
*Dorothy Forbes, Wilmington, NC
*Franklyn Lambert, Columbus, GA
Donald J. Cameron, Mount Pleasant, SC
*A.E.(Gene) Arrington, Charlottesville, VA
*Ray Wheeling, Charlotte, NC
*Arthur Meginley, Chesapeake, VA
*Karl T.Tyree,Jr., Florence, AL
*Virginia West, Sylacaugua, AL
Marvin W. Lee, Sr., Norfolk, VA

1940-41 Jacksonville, FL
1942-43 Savannah, GA
1943-44 Memphis, TN
1944-45 Columbus, GA
1945-46 Tampa, FL
1946-47 Wilmington, NC

*Ray O. Edwards
*W. H. Stillwell
*Joseph A.Flowers

*Brown Nicholson
*Thomas A. Dyer
*H. R. Emory

*Madden Reid, Augusta, GA
*Betty Smith, Knoxville, TN
*John Van Ness, Louisville, KY
*A.W. (Gus) Kuhn, Bessemer, AL
*David Smotherman, Decatur, GA
*Herbert McBride, Roanoke, VA
Tina Akers Brown, Whitsett, NC
*William Andrews, Winston-Salem, NC
Dean S. Robinson, Clearwater, FL
*Robert Haneline, Nashville, TN
Elaine Ostrowski, Greensboro, NC
William L Hawkins,Jr., Newport News, VA
David Jones,Jr., Asheville, NC
Dan Tiller, Knoxville, TN
Frank Lofurno, Hampton, VA
John Nolen, Alexander City, AL
Paul Pierce, Decatur, GA
*Mary Davis, Picayune, MS
David Baldwin, Bristol, VA
*Deceased

Norfolk, VA
Winston-Salem, NC
Louisville, KY
Miami, FL
Norfolk, VA
Charlotte, NC

1971-72
1972-73
1973-73
1973-75
1975-76
1976-77
1977-78

Jack H. Shiver
*James K. Haley
*Russell R. Lawson
Ralph W. Carey
Marvin W. Lee
*Ray H. Wheeling

*W. W. George
*Lawrence M. Cox
*Hudson Malone
*W. M. Simmons
*W. B. Mills,Jr.
*N. H. Dosker
*R. K. Creighton
*Henry A. Johnson
*C. Henry Cohen
*M. B. Satterfield
*Harold ). Dillehay
*Frederick A. Fay
*Jack B. Bryon
*Gerald Gimre
Nathan F. S. Porter
*Haley Sofge
*Orelle L. Ledbetter
Matthew P. Lyons
*Karl 1.Tyree
*B.J. Marshall
*Harold M. Booth
*Franklyn Lambert
*Jack D. Leeth
*John E. Acuff Jr.
*Virginia S. West

1947-48 Meridian, MS
1948-48 Norfolk, VA
1949-49 Albany, GA
1949-50 Memphis, TN
1950-51 Gladsden, AL
1951-52 Louisville, KY

1952-53 Chattanooga, TN

1953-54 Asheville, NC

1954-55 Spartanburg, SC

1955-56 Atlanta, GA
1956-57 Charlotte, NC
1957-58 Richmond, VA
1958-59 Lexington, KY
1959-60 Nashville, TN
1960-61 Huntsville, AL
1961-62 Miami, FL
1962-63 Memphis, TN
1963-64 Biloxi, MS
1964-65 Florence, AL

1965-66 Wilmington, NC

1966-67 Louisville, KY

1967-68 Columbus, GA

1968-69 Louisville, KY
1969-70 Nashville, TN

1970-71 Sylacauga, AL

*J. Madden Reid
James E. Kerr
*Mary E. Davis

*David L. Smotherman

*John Van Ness

*A. E. (Gene) Arrington

*Betty G. Smith
*A. W. (Gus) Kuhn

Hebert (Herb) McBride

Elaine T. Ostrowki
Paul A. Pierce
Austin J. Simms
Zelma D. Boggess
Donald J. Cameron
Daniel W. Tiller
Tina Akers Brown
Frank A. Lofurno
John Nolen
L. Thomas Rowe
Ailrick Young
David Baldwin
Sean Gilbert
Mark Taylor
Shaundra Clark

1978-79
1979-81

1981-83
1983-85
1985-87
1987-89
1989-91

1991-93
1993-95
1995-97
1997-99
1999-01

2001-03
2003-05
2005-07
2007-09
2009-11
2011-13
2013-15
2015-17
2017-19
2019-21

2021-23

Augusta, GA
Durham, NC
Picayune, MS
Decatur, GA
Jefferson Co., KY
Charlottesville, VA
Knoxville, TN
Bessemer, AL
Roanoke, VA
Greensboro, NC
Decatur, GA
Lexington, KY
Charleston, WV
Charleston, SC
Knoxville, TN
Greensboro, NC
Hampton, VA
Alexander City, AL
Murfreesboro, TN
Laurel, MS
Bristol, VA
Knoxville, TN
Charleston, WV
Tifton, GA
*Deceased
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Gina Paul Angela Tanya
Gibson Diggs Carolla Van Order

Don E. Bibb VP of IRGE
Dorothy Carty-Daniel VP of Commissioners
Diane Haislip VP of Prof. Development
Lanita Hillen VP of Housing
Gary J. Centinaro VP of Member Services
Vacant VP of CR&D

Kathryn Walter 2021-23 Beaver, PA
John T. Mahon 2019-21 Bayonne, NJ

Corliss Alston Carrie Casey - Delaware Chapter

Mimi Rayl Eric Chubenko - NJ Chapter

John Clarke Gregory Hare - Maryland Chapter
e potaitISccson Vacant - Central Eastern Pennsylvania
Debra Johnson J A
Barbara Wilson - Pennsylvania
Chapter
Eric Brown

Irma Gorham PHM Kelly L. Hicks - Pennsylvania
Association of Housing and
Tanya Mitchell-Weston Redevelopment Agencies (PAHRA)

Regina Mitchell Paula Sims - Delaware Chapter

Kim Taylor Dwayne Alexandra - Virgin Islands

Kina Maynard Alejandro Saldago-Colon - Puerto Rico

Kechelle Jones
Vernon Lawrence (2023-2027)

Pamela Ferguson Pleasantville Housing Authority

Michelle Ralston ' Irma Gorham, PHM
Housing Authority of the City of
Paterson
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Jelani Garrett g
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CANDIDATES

Sean Gilbert

Ivory N.
Mathews

Sean Gilbert is campaigning for the position of NAHRO President, driven by the
belief that "Service to others is the rent you pay for your room here on earth," a
quote by Muhammad Ali. He views his duty as a housing professional to give back
to the industry that has shaped his career. Gilbert brings proven leadership at
local, state, regional, and national levels and recognizes the importance of
managing properties and creating communities that support underserved and
disenfranchised populations. His focus includes providing family opportunities,
such as on-site educational programs, preschools, and daycare services.

Growing up in a coal mining town in southern West Virginia, Gilbert learned the
values of hard work, faith, community, and family, which continue to influence
his vision for NAHRO. His campaign is built on the metaphor of STEAM,
representing the energy and power he aims to bring to lead the organization
effectively. STEAM stands for Stewardship, Transcending, Engagement,
Advocacy, and Member Development, which Gilbert believes are key to
achieving NAHRO’s vision of thriving communities with affordable homes for all.

Gilbert’s extensive experience includes serving as NAHRO Senior Vice President,
Co-Chair of the NAHRO Conference Committee, and Past President of SERC-
NAHRO and the Kentucky Housing Association. He has also served on various
NAHRO committees and boards, including strategic planning, membership
services, and legislative networks. He has earned several accolades, such as the
NAHRO 2017 Emerging Leader Award and recognition by HUD for Kentucky’s
Outstanding Large Housing Agency in 2006.

Ivory N. Mathews is the CEO of Home Forward in Portland, Oregon, where she
leads the largest affordable housing provider in the state, serving over 18,000
households. With more than two decades of experience in housing and social
equity, Mathews is deeply committed to addressing the challenges faced by
marginalized communities, including BIPOC populations. Her leadership includes
advocating for affordable housing policies and fostering partnerships across
government, private, and non-profit sectors.

In addition to her work at Home Forward, Mathews has been actively involved in
national housing advocacy. She played a key role in NAHRO’s 2024 Advocacy
campaign, which saw historic participation in delivering messages to Congress
and the White House. Oregon's governor appointed her to a council addressing
the state’s housing shortage. Throughout her career, she has focused on creating
equitable housing solutions, advocating for legislation, and promoting
community-based approaches to housing development.

Mathews holds advanced degrees in counseling and sociology, and her
leadership extends across various regional housing authorities. Her efforts have
earned her numerous accolades, including the NAHRO Advocate of the Year
Award. Mathews aims to create thriving communities with affordable homes for
all through her work, emphasizing the importance of collaboration, innovation,
and advocacy in achieving this goal.

UNLOCK

YOUR

POTENTIAL
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JUNE 22ND

1 Exhibitor Move-In

11:00 am
Grand Hall West

2 Registration
1:00 - 6:00 pm
Ballroom Level Near Pool

Exhibitor Viewing
1:00 - 3:00 pm
Grand Hall West

4 Opening Session
3:00-5:00 pm
Centennial land Il

5 Exhibitor Viewing
5:30-6:30 pm
Grand Hall West

6 SERC Emerging Leaders
Welcome Party™* -
8:00 -12:00 am - .
Centennial | _ =

AGENDA

** ENJOY COMPLIMENTARY
REFRESHMENTS AND
DRINKS AT THE EMERGING —

LEADERS PARTY. 4=
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OPENING SESSION

[0

State Introductions
Charlie Harrington - Marion Redevelopment & Housing Authority

The Pledge of Allegiance
Ailrick Young - Laurel Housing Authority

Invocation
Paul Diggs - MARC Sr. VP

National Anthem
Chiquita Dupree - Vicksburg Housing Authority

Welcome
Gina Gibson - MARC President
Anthony Goodson, Jr. - SERC President

George Guy - NAHRO President
Dwayne Vaughn - Atlanta Housing

Inside Atlanta Housing
Alan Ferguson - Atlanta Housing

Women in Leadership
Maria Catron - Oak Ridge Housing Authority
Angela Carolla - Fayette County Housing Authority

Shaundra Clark - Tifton Housing Authority
Kathy Walters - Housing Authority of the County of Beaver

Special Sponsors Message
JB Smith - HAI Group Insurance

NAHRO Candidates Forum

Sean Gilbert - NAHRO President Candidate

Ivory Matthews - NAHRO Sr. VP Candidate ,
Session Wrap-Up

SERC Emerging Leaders




AGENDA
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MONDAY
JUNE 23RD ﬁ\%ft““&

Registration

7:30-11:30 am
Ballroom Level Near Pool

Concurrent Sessions
9:00 -11:30 am

Morning Break**
10:15 - 10:30 am

Grand Hall West

Business Meeting
11:30 - 1:30 pm
Centennial l and Il

Atlanta Housing Tour*
1:15-4:30 pm

Concurrent Sessions
1:30 - 4:30 pm

Afternoon Break**
3:00-3:15pm
Grand Hall West

Exhibitor Reception**
5:30 -7:00 pm
Grand Hall West

Dinner
On Your Own

** ENJOY
COMPLIMENTARY
SNACKS/REFRESHMENTS |

NOTE: DRINK TICKETS
WILL BE ACCEPTED
DURING ALL OF THE

EXHIBITOR RECEPTION.
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(Pre-Registered Attendees Only)

Room: Learning Center

Presenter:

Description: This comprehensive course provides an in-depth introduction to
the Low-Income Housing Tax Credit (LIHTC) program, equipping participants
with the knowledge and skills necessary to effectively manage LIHTC
properties and ensure compliance with program regulations. Online
Certification Exam Available.

Moderator: Mimi Rayl, Wilmington Housing Authority

(Pre-Registered Attendees Only)

Room: Hanover A & B

Presenter:

Description: Learn to be a more effective Commissioner while respecting the
boundaries between Commissioners and the Executive Director. Gain a better
understanding of the Commissioner’s role (Policy and Oversight) and a better
understanding of PHA finances, operations, new housing development, board
relations, ethics and advocacy. Learning will be reinforced with lots of fun
activities and friendly competition.

Moderator: Kristi Fisher, Housing Authority of the County of Jackson WV

(Continuing Edu)

Room: HanoverC

Presenter:

Description: This session provides an overview of the evolving
responsibilities of HR professionals and the foundational principles of HR law.
Moderator: Gloria Byrd, Picayune Housing Authority

Room: Hanover E

Presenter:

Description: Introduction and review of basic electrical principals, tools and
methods. Hands-on practice for various wiring scenarios, including lights,
switches, receptacles, GFI’'s and three-way switches.

Moderator: Chloe Duke, Ozark Housing Authority
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Room: Hanover F

Presenter:

Description: This course will go over how to find grants, how to effectively write
grants and how to understand grants.

Moderator: Nellie Sanchez, Chesapeake Redevelopment and Housing Authority

(Morning Session Only)

Room: Regency V

Presenter:

Description: Stress isn’t the problem —itisn’t even always bad. But how we
think about it, respond to it, and prevent it can be life-changing. Join The Stress
Therapist, Cheri Flake, LCSW, for a fun and fresh look at stress like you’ve never
seen before. Discover simple, daily techniques that have transformed Cheri’s
clients’ lives for over 20 years-and will work for you too. Stress isn’t going
anywhere, so let’s stop trying to manage it or get rid of it altogether. It’s time to
learn how to get better at stress. Walk away from this session with practical
tools that deliver benefits for a lifetime...all before lunchtime!

Moderator: Michelle Ralston, Housing Authority of the City of Pittsburg

(Morning Session Only)

Room: Regency VI

Presenter:

Description: Updates from Capitol Hill and HUD

Moderator: Raymond Fitzgerald, Wilmington Housing Authority

(Morning Session Only)

Room: Hanover D

Presenter:

Description: Conflictis inevitable—but how leaders respond determines
whether it divides or strengthens a team. This engaging session explores real-
world scenarios, emotional intelligence, and practical strategies to help
emerging and seasoned managers at every level navigate conflict with
confidence and lead with clarity.

Moderator: Pamela Jackson, Vicksburg Housing Authority




SESSIONS

(Afternoon Session Only)

Room: Hanover D

Presenter:

Description: Train and hands on insight for Housing Authorities on creating,
managing and operating a separate Nonprofit Organization.

Moderator: Amanda Fort, Union County Housing Authority

(Afternoon Session Only)

Room: Regency VI

Presenter:

Description: A more indepth update and analysis from Part | detailing what’s
happening today at HUD and the to be more effective at advocacy
Moderator: Chris McKissick, Booneville Housing Authority

(Afternoon Session Only)

Room: RegencyV

Presenter:

Description: An informal discussion on hot topics involving the Housing Choice
Voucher Program.

Moderator: Elizabeth Little, Fort Mills PHA and Rental Assistance Committee
Chair




i TUESDAY |

JUNE 24TH

1 Concurrent Sessions
9:00-11:30 am
D 2 Morning Break**
10:15-10:30 am
Z Grand Hall West
m 3 Lunch (On Your Own)
11:30 -1:30 pm
0 4 Concurrent Sessions
< 1:30 - 4:30 pm
5 Afternoon Break
3:00-3:15pm
Grand Hall West
6 Black-Tie Scholarship Gala*™*

6:00-11:00 pm -
Centennialland Il

After Dinner Festivities e
Grand Hall East

** ENJOY COMPLIMENTARY
REFRESHMENTS

NOTE: A DELICIOUS MEAL
! AND DRINKS WILL BE SERVED

d ‘;‘ AT THE GALA WITH
'f-hg ENTERTAINMENT AND DRINK -
TICKETS WILL BE ACCEPTED

E
DURING THIS EVENT.
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(Pre-Registered
Attendees Only)

Room: Learning Center

Presenter:

Description: This comprehensive course provides an in-depth introduction to the
Low-Income Housing Tax Credit (LIHTC) program, equipping participants with the
knowledge and skills necessary to effectively manage LIHTC properties and
ensure compliance with program regulations. Online Certification Exam Available.
Moderator: Mimi Rayl, Wilmington Housing Authority

(Pre-Registered Attendees Only)

Room: Hanover A& B

Presenter:

Description: Learn to be a more effective Commissioner while respecting the
boundaries between Commissioners and the Executive Director. Gain a better
understanding of the Commissioner’s role (Policy and Oversight) and a better
understanding of PHA finances, operations, new housing development, board
relations, ethics and advocacy. Learning will be reinforced with lots of fun
activities and friendly competition.

Moderator: Kristi Fisher, Housing Authority of the County of Jackson WV

Room: Hanover C

Presenter:

Description: This session provides an overview of the evolving
responsibilities of HR professionals and the foundational principles of HR law.
Moderator: Gloria Byrd, Picayune Housing Authority

Room: Hanover E

Presenter:

Description: Introduction and review of basic electrical principals, tools and
methods. Hands-on practice for various wiring scenarios, including lights,
switches, receptacles, GFI's and three-way switches.

Moderator: Chloe Duke, Ozark Housing Authority
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Room: Hanover G

Presenter:

Description: Housing Conditions may take a toll on an individual’s emotional
status, depression and hostility among residents. A cohesive neighborhood,
support and creating opportunities for neighbors to interact may be a Key
Ingredient to Quality Housing. This interactive session will explore how
Mental Health is supported through housing.

Moderator: Stacy Parris, Fort Payne Housing Authority

Room: Hanover D

Presenter:

Description: This workshop will offer practical tools for creating a more
equitable background screening process while ensuring units are filled more
efficiently. Participants will learn techniques to better serve tenants who
have a history of justice system involvement and explore ways to create
communities where all residents can thrive.

Moderator: Tiffany Runion, Harrisonburg Redevelopment & PHA

(Morning Session Only)

Room: Hanover F

Presenter:

Description: This interactive workshop is designed for leaders who want to
build a high-performing team. We’ll explore proven strategies for attracting,
interviewing, and selecting top talent while also addressing the critical but
often-avoided topic of managing underperformance.

Moderator: Robert Hooper, WNC SOURCE

Room: Hanover D

Presenter:

Description: Unlock the Power of Communication and Assertiveness with
Mischelle Fortson! Join us for an exclusive session with Mischelle, a
renowned expert in communication and leadership. She will share proven
strategies to elevate your executive presence, enhance your communication
skills, and boost your confidence in any professional setting.

Moderator: Shaundra Clark, Tifton Housing Authority
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(Afternoon
Session Only)

Room: HanoverF
Presenter:

Description: The presentation will feature multiple PHA’s who have had
success with the various tenant programs such as, Homeownership, FSS,
Choice Neighborhoods, Jobs Plus, Youthbuild and MTW. In the session each
presenter will give a synopsis of their program, starting with its inception and
ending with its recent tenant successes. Along the way they will also be
detailing the initial pitfalls and major accomplishments.

Moderator: Patricia Allen, City of Thomaston Housing Authority

A\ \ W v/ /4

WEDNESDAY

LIHTC Training
AG EN DA 8:00-5:00 pm | Learning Center

(Pre-Registered
Attendees Only)

Room: Learning Center

Presenter:

Description: This comprehensive course provides an in-depth introduction to
the Low-Income Housing Tax Credit (LIHTC) program, equipping participants
with the knowledge and skills necessary to effectively manage LIHTC
properties and ensure compliance with program regulations. Online
Certification Exam Available.

Moderator: Mimi Rayl, Wilmington Housing Authority
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Yardi PHA Suite

ONE CONNECTED SOLUTION

AGENCIES THRIVE ON YARDI
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0 Neighborly Software

HCV ADMINISTRATION
REIMAGINED

Modern software designed for small
and mid-size housing authorities.

Visit neighborlysoftware.com

to learn more.
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Are you thinking strategically when selecting
housing software?

Make your next move
a game changer. em
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Overworked? Out of Resources? Out of Time?
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SERC/MARC NAHRO
Annual Conference
June 22-24 | Atlanta, GA
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Your Al-Ready Compliance Hub

UNLOCK FUMDING FOR
TOUR ORGANIZATION
WITH IGWS!




Winners: 2024 Website of the Year

Seamless Navigotion * Innovative Design * ADA Accessible » Voluable Content
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<JF HAI Group.

We’re here for you.

At HAI Group, we believe housing providers
deserve reliable insurance solutions. As the
nation’s leading insurer for public and
affordable housing, we’ve been dedicated
exclusively to this industry for nearly 40 years.

Experience the difference.
Get your quote today at www.haigroup.com

HAI Group® is the registered trademark of Housing Authority Risk Retention Group, Inc. and its related companies. For a complete list of

HAI Group companies, visit www.haigroup.com. Products or services may not be available in all jurisdictions. Certain property and casualty

coverage may be provided by a risk retention group or a surplus lines insurer or by a third party. Risk retention groups and surplus lines
insurers do not participate in state guaranty funds and their insureds are not protected by such funds.




“Transforming Housing Projects
Into Beautiful Developments”

DON’T TEAR OUT... RESURFACE

= o ® No tear Out
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Public Housing
® ED Referrals on

(972)-237-9000 Website

www.Cre8housing.com




The best just got even better
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ChadwelP

SUPRLY

THE MRO SUPPLIER THAT
FOCUSES ON YOUR NEEDS
Unforgettable Service | Maintenance Training

Renovation Supplies | Local Inventory
Procurement Platform Assistance

' The Fa'nmrite
MaEntenance
Suppher of

- Multifamily
Professionals

ChadwellSupply.com | 888.341.2423 | 888.341.7330
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e Relocation
i.E Training Services

Software Solutions

30+ YEARS SUPPORTING AGENCIES

CVR provides a variety of HCV and Public Housing
services delivered by our high-performing team,
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We have offices across the LS., including the Atlanta areat

Call for more Information

(813) 223 - 3100
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Absolute Security Products, Inc
P O Box 313
Ellendale, TN 38029
901-326-4184
d_freudenberg@hotmail.com

Aqua Mizer, Inc.
400 North Powerline Road
Pompano Beach, FL 33073

954-288-0602
jfinch@aquamizerinc.com

Brown Stove Works, Inc.

1422 Carolina Ave
Cleveland, TN 37311
423-476-6544
g.harbison@brownstoveworksinc.com

Chadwell Supply

5115 Joanne Kearney Blvd
Tampa, FL 33619
813-341-2423
don.chadwell@chadwellsupply.com

CVR Associates, Inc.

4501 North Point Pkwy Ste. 260
Alpharetta, GA 30022
678-341-6950
knadwodny@cvrassociates.com

FreshAir Sensor
16 Cavendish Court
Lebanon, NH 03766
978-837-9572
mark@freshairsensor.com

Housing Agency
Retirement Trust
13413 Forest Springs Drive
Louisville, KY 40245
502-551-7420
Edjohnston.cpal@gmail.com

Innovative Capital

1489 Baltimore Pike Bldg 400
Springfield, PA 19064
610-543-2490 ext. 104

mrichman@innovativecapital.com

Knight Development
2102 Floyd Park Drive Ste. 3
Ruston, LA 71270
769-798-8809
cbrunini@knightdevco.com

AffordableHousing.Com
5000 T-Rex Avenue Ste. 150
Boca Raton, FL 33431
561-362-1099 ext. 253
mmahabir@affordablehousing.com

Bell Laboratories, Inc
6551 North Towne Road
Windsor, WI 53598
608-241-0202
wlundquist@belllabs.com

Cauthen & Associates LLC

2908 Elm Hill Pike
Nashville, TN 37214
615-645-5929
myork@cauthenandassoc.com

Clayton Development Group
5000 Clayton Road
Knoxville, TN 37804

865-384-6972
Ramsey.Cohen@claytonhomes.com

DAWGS Vacant Property Security

8770 W. Bryn Mawr Ave Ste. 1300
Chicago, IL 60631
949-278-2599
gfonteno@dawgsinc.com

Gilson Software Solutions-PHA, LLC

1401 E Broward Blvd Ste 101
Ft. Lauderdale, FL 33301
954-292-2596
matt@gilsonsoftware.com

H20

190 West Lincoln Highway
Coatesville, PA 19320
610-246-9328
Susan.springsteen@h2oconnected.com

Integral Grant Writing Services

2609 Clubhouse Drive
Plant City, FL 33566
813-727-4379
elizabeth@integralgrantwriting.com

LandlordLocks

1448 N.900 E
Cannelburg, IN 47519
812-620-1683
sean@landlordlocks.com

AMA Consulting Group
P O Box 950445
Lake Mary, FL 32795
407-707-9222 ext. 4
sales@amaconsultinggroup.com

Brooks-Jeffrey Marketing
971 Coley Drive
Mountain Home, AR 72653
870-421-2568
jej@bjmweb.com

CBIZ
9 Executive Park Drive Ste. 100
Merrimack, NH 03054
603-484-6874
nicole.manning@cbiz.com

Cre8 Housing
4644 Veneto Drive
Frisco, TX 75033
940-564-6728
woody@brazosnet.com

Emphasys Software

1200 SW 145™ Ave Ste. 310
Pembroke Pines, FL 33027
231-344-3106

ggagnon@emphasys-software.com

HAI Group

189 Commerce Court
Cheshire, CT 06410
800-873-0242
ftrafford@hairgroup.com

Housing Benefits Plan

330 Marshall Street Ste. 900
Shreveport, LA 71101
318-226-1411
hbp@callhsa.com

Kanso Software

50 S Steele Street #805
Denver, CO 80209
303-308-1000
dakota@kansosoftware.com

Management Computer
Services, Inc.

P O Box 523
Sparta, WI54656
608-784-0354
joe@pha-web.com
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McCright & Associates, LLC
P O Box 6038
Chattanooga, TN37401
423-468-1669
annb@mccright.com

Nan McKay & Associates
1810 Gillespie Way, Ste 202
El Cajon, CA 92020
800-783-3100
marketing@nanmckay.com

ONLINE Rental Exchange
PO Box 1489
Winterville, NC 28590
252-757-2149
jthomas@onlinis.com

SACS Software
1949 Cherokee Road
Alexander City, AL 35010
256-397-1994
sherri@sacssoftware.com

Therman Flow
Technologies, LLC

69 Progress Court
Moscow Mills, MO 63362
636-439-0360
dave@themalflowtech.com

TSUNAMI
6420 Baum Drive
Knoxville, TN 37919
828-606-0017
michael@oceanlOsecurity.com

Secure Your Vacant Property with DAWGS
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MRI Software
28925 Fountain Parkway
Solon, OH 44139
419-341-9737
Alyssa.kelley@mrisoftware.com

Navien
8417 Anglers Club
Cicero, NY 13039
315-559-8504
Jeffrey.Oliver@navien.com

Quadel
10 W Market Street Ste. 750
Indianapolis, IN 46204
202-823-0006
Nmurphy@quadel.com

Smith Marion & Co.

1940 Orange Tree Lane Ste. 100
Redlands, CA 92374
909-894-9795
cgeortel@smco.cpa

Tikler
1110 Taylor Oaks Drive
Roswell, GA 30076
404-547-2897
leban@tikler.io

Uflex
8349 Southwind Bay Circle
Fort Myers, FL 33908
239-357-2992
marcus@myuflex.com
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NAHRO
630 | Street NW
Washington, DC 20001
202-580-7218
gshpak@nahro.org

Neighborly Software
3423 Piedmont Rd. Ste 420
Atlanta, GA 30305
415-619-7252
Mary.drumond@neighborlysoftware.com

ReFrame Solutions
2 Waterside Crossing, Suite 301
Windsor, CT 06095
413-378-3890
Erica.v@wsddigital.com

The Nelrod Company
3301 West Fyw
Ft Worth, TX 76107
202-327-3397

valencia@nelrod.com

Tough Tek Metals
P O Box 385
Lansing, IA 52151
563-538-4224
kris@toughtekmetals.com

Yardi
430 S Fairview Ave
Santa Barbara, CA 93117
805-325-9515
Paige.tamblyn@yardi.com
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ABRAHAM A, WILLIAMS JR.
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In loving memory of housing legend Abraham A. Williams Jr.—
we are honored to rename the annual KHA/SERC Scholarship
as the “Abraham Williams KHA/SERC Scholarship.” Mr. Williams
was a visionary leader whose tenure in Alabama and later as
Executive Director of Housing in Bowling Green, KY set the
standard nationwide. He humbly credited his success to the
community, creating a housing model that uplifted “his”
children and fostered life-changing opportunity. A devoted
husband, father, grandfather, community organizer, and man
of deep faith, he was “a tireless servant leader” whose legacy

\\ of love, laughter, and service will inspire generations. f
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R 2025 SERC-NAHRO Fall Workshop

Hyatt Regency - Greenville, SC

SERC-NAHRO.ORG
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https://www.serc-nahro.org/event/2025-serc-nahro-fall-workshop/

